WaterWorld

Season Pass Policy

e A 2024 Season Passes is valid August 13, 2023 through end of the 2024 Season.
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e A Season Pass gives the holder whose name and photo are on the card one Combo
Pass wristband upon presenting their Season Pass card per scheduled operating
day. Keep wristband attached if leaving then returning the same day.

e A Season Pass card must be presented to receive a Combo Pass wristband. If a
card is forgotten or misplaced, a wristband will not be issued until the card is
retrieved or a new card is purchased at Guest Service. Waldameer is not
responsible for lost, stolen, or damaged Season Pass cards.

e Season Pass replacement/duplicate card fee - $10.

e A Season Pass card found to be used by a person other than the person whose
name and photo is on the card will be confiscated without refund. This is theft of
services and cause for prosecution.

e Season Pass photo must be a current photo that resembles the passholder. If a
photo no longer resembles the passholder, a new photo must be taken. Children
under 4-years-old should have a new photo taken annually. No charge for
updating a photo at time of processing a Season Pass.

e Season Pass holders attending Waldameer-catered picnics must present their
Season Pass card at the group’s picnic shelter to receive the group combo
wristband assigned to that group. Season Pass holders must acquire a meal ticket
to enjoy a group’s catered meal through event organizer.

e Season Pass Holders aged 14 and under should be accompanied by an adult while
visiting the park.

e All general park policies and attraction safety restrictions apply to Season Pass
holders as they do to all other guests.

e Waldameer reserves the right to revoke privileges of the Season Pass for
misbehavior in the park and/or misuse of attractions without refund.

e A Season Pass is non-refundable and non-transferable once processed.

e Season Pass Policy subject to change without notice.



